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RE: Revision of the Co_ission's Rules
to ensure coapatibility with
enhanced 9-1-1 Emergency Calling Systeas
(cc Docket No. 94-102) Rm - 8143

Dear Sir:

The attached c~nts are forwarded per your Notice of Proposed Rule
Making aa referenced above.

These co...nts were reco...nded for approval by our Regional 9-1-1
Advisory cc.aittee and approved by the Board of Directors of the Alaao
Area Council of Gove~nts at its meeting held on Deceaber 13, 1994.

Should you have questions, please feel free to contact me or Nolan
Suarez, Regional 9-1-1 Coordinator, at (210) 225-5201.

Regionally yours,

Al J. Notzon III
Executive Director

AJN:NRS:clk

AttachJaent

cc: Mary Boyd
Executive Director
ACSEC
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Revision of the Co..ission's rules
to ensure ca.patibility with
enhanced 911 e..rgency calling systems

)
)
)
)
)

RECEIVED
ut~ 271994

cc not"Q M~I~4E\9pM

RM-8143

'!be Alaao Area council of Governaents (AACOG) is vitally
intere.ted in en.urinq that Reqional citizens, and those traveling in
our region and throughout the state are able to obtain rapid e..rvency
a••i.tanoe throuqh ca.aunication. by dialinq 9-1-1, regardle•• of the
c~nicatioR8 technology used to originate the ...rgency call.

Local unit. of qovernaent and public safety agencies in the AACOG
Region aDd throughout Texa. have inve.ted vast .uas in equi~nt,

personnel, training and ca..unications networks to facilitate
e..rgency re.POnse through 9-1-1. A ..jor effort has been ..de to use
the intelligence in the c~ications network or in ca.puter
technology to allow the location of the callinq party to be rapidly
and autoaatically identified, even when the calling party doe. not
know his or her location or is unable to orally co..unicate with the
Public Safety Answering Point (PSAP).

Thi. i ...n.. and vital effort au.t not be underained or ..de
cORSiderably .are difficult or expensive by wirele•• service., which
are expected to beca-e a ..jor aeans of ca.aunications and will be
interconnected with the landline network. The ba.ic 9-1-1 (9-1-1) and
E~nced 9-1-1 (E9-1-1) Bysteas in existence today have been de.igned
to provide rapid re.ponse to call. for ...rgency .ervice. froa
laAdline sub.cribers. Existinq basic 9-1-1 e..rgency services sy.t_
e.tablish routinq of calls to a PSAP. E9-1-1 provides added
capabilities including selective routing of a call to the appropriate
PSAP for quick respons. to e..rgency calls, display of callinq nurher,
addre.. and in :aoat cases, the na.e of the subscriber at the calliRCjJ
nuaber. However, these syste.. aay not address the particular and
unique require..nts of wireless co..unic.tions environaents.

The "ile nature of wirel... .ervice. and the unique qualities
of Radio Frequency (RF) propagation ..y require adaptation of exi.tiDg
...rgency .ervice. sy.te.. and developaent of special location
capabilities in wirele•• sy.t•••.

Bllarqe,noy .ervice. acce.. (9-1-1/E9-1-1) in a wirel_
envirORaant nee.s the capability to identify the location of tAe radio
pert or cell site serving the calling party. This level of locat.ion
ideRtification will provide inforaation to a.si.t in routing the call
to the proper PSAP and ••rve a. a beginning point froa whica aore
precise user location capabilities can be developed, a. technology aad
8COftoaics allow.



'rIM wirele.. UMr ..y be reportinq an eaergency while JIObile and
..y be .... di.tance away frOll the _rgency when the call i.
ca.pleted. The call-taker will still need to verify the caller's
location. This situation exists today for the wireline 9-1-1 callers
Mca\1S8 they ..y be reporting fro. a location reacte frOll the
incident. Modifications to many of the existing ..ergency servic.s
syst... will be necessary to provide both location and call back
nUllber.

AACOG therefore respectfully sub.its the following co...nts and
reque.ts that the PCC aaend its rule. to establish substantive
technical and operational require..nts pertaining to 9-1-1 inter
connection and location infor-.tion delivery for wirele.s services.

1. The C..-i••ion should CJrant reconsideration and aaen4
it. rul.s to i-.o" a substantive requir...nt that a
.iRCJle, W'tifora standard for delivery of the calling
party'. location be developed, and that the .tandard
settincj bodi.. CODault with the National Eae~y

.....r Aa.ociation (DNA) and the As.ociation of Public
Safety C~nications Officials (APCO) in developing
this standard.

The PCC .hould explicitly require the standards .etting bodies to
clavi_ a single .tandard, that i. unifora aero.. all wirele_
tedtnolOCJie., for delivery of calling party location inforaation. It
would be unrea.onable to require local political subdivisiOR. to
expend precious re.ource. to confiCJUre their syst... to be ca.patible
with a .ultitude of .i9nalliDg protocol. and interfaces. The
Ca.ai..ion .hould i-.o.. a .ub.tantive requir...nt that there be goa
s~M1'rd, traMHr-t tQ all xirel..s technologi•• , that r ••ult. in
tAl delivery of location inforaation in a fonaat the public safety
aNMflrinq point can interpret and us••

2. The ca.ai••ion should CJrant reconsideration and adopt
rules that condition is.uance of a license on a
ca.aitaent to provide calling party location infor-.tion
to E9-1-1 sy.t", in a foraat the local E9-1-1 .y.t..
can interpret and use.

SPllCIPIC 0C8IDITS

'-1~1 AvaillAility

A u_r sAould have the ability to reach "'rcjlncy ..rvice. frOil
any ..rvice initialized wirele•• handset in a ha.e .ervice area or
.ubecribed-to roaaed ..rvice area by dialing the three di9it nu.ber
9-1-1.

Gr'" of Mrvice
end 9rade of ..rvice objectives for wireless "'rvencY

involve several .y.t.... Initiation of a wirel...



1

-rwency acce.. call will involve a wir.l••• ace••••y.~... Int.r
coRR.ction of~. call.r with a public ..f.~y call ~aker ..y involve
interconnecting ne~worka and ~.raina~ion of the call will involve the
NAP .y.~. Hence an ov.rall grade of ••rvice objectiv., between a
per.on in di.~r••• and a call ~ak.r, will require a cooperative .ffort
be~ween ~be.e initia~ion, int.rconnection, and t.raina~ion .y.t....
Proportioning gra". of ••rvice within each .y.~.. to r.ach ov.rall
Objec~iv.. will need ~o be agreed upon locally and coaply with
appropria~e local regulation••

9-1-1 Call Priority

An originating 9-1-1 call should have priority ov.r other non
...~y ..rvic•• call.. Thi. priori~y .hould .xt.nd to placinv the
9-1-1 call at the be9inninq of a queue for call. wai~ing ~o be placed,
if no radio or natwork r.sources are available. Because of the
URkftown nature or iJIPOrtanc. of call. in pr09r... (i ••• , a call ~o •
• uicide ho~line or a poi.on control c.n~.r), this priori~y r.quir....~
ahould no~ be int.rpr.~ed ~o ..an pr••ap~inq or -b\DIPinq- a call in
provr••••

Uaar'LAca~ion InforMAtion

The wir.l... .y.t bould have the availabili~y ~o identify tb.
location of a wir.l t..rainal used to ..ke a 9-1-1 call. Tbi.
location info~tion .hall be used to (1) rou~e a 9-1-1 call ~o the
proper NAP, baaed on the location of the base .tation ~o which tllat
wir.le.. llaAd.et i. co_unicatiftCJ and (2) provide the location of a
~erainal ~o ~he public .afety call taker.

lI-ripg/kAll back

Tbe wirele.. .y.t.. should have the ability of the _irgency
..rvic.. call t.aker t.o reconnect, or call back the wirel... bandeet if
~~ call i. di.connected or terainated prior ~o ~he finalization of
~lle event.

T.l"one Deyice. for the Deaf CTDD} Acces.

The wirele.. .y.t.. .hould allow disabled individual. to aeoeaa
"'rveney service. through ..an. other than traditional wirele•• voice
h.....t. (i.e., a TDD-lik. da~a device for the bearinq i..-ired,
etc.). To facilitate this requir...nt, th.re .hould be TOP-capabl.
wir.l... devices but this does not iapa.. a r.quir...nt that all
wirel... device. be TDD-capable.

It. i. hithly rec~Rded that the PCC aaend it. rul.. to i-.o,e •
•~tiv. r-.uir...nt that wirel••• provid.r. tranaait locat.ion
iR·'.....tion of .UIcribers that dial 9-1-1. Further, the c~i..ion
....ld, in it. rul••, r.quire the .t.andard...tting bodies t.o verk
with IfUA and APCO and cievi.. a .iNjle, unifora .t.andard for cIeliv.ay
of location inforaation in a foraat. that 9-1-1 .y.t.... can iftt.rpr.t
and \WI. Also r~nd that. t.he unifora .taftdarcl., when developed,
.~e t.ha~ .ini..l CO.~8 are r.quir.d of 9-1-1 .y.~... and looal
uni~. of qov.r~nt.


